
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

PO FP me 
I "~ NA NA 

1"\U\.lt"' > VddU.,liUII •EQj NA NA 

t ass '"''"''' t t ·EDt 100.00 

NA NA 

i -CORBA NA NA 

P0-2-02.0030 ass'"''"''' ' I 1-Pnmo-CORBA NA 
~Record -Web GUI NA 2.80 

-WebGUI NA 4.0) 

t ass '"""''' 
it • Primo· Wob GUt 100.00 

OR 

OR-t-02-3140 %On Ttmo LSRC • FtowThm,gh · • 2h" 99.26 
%On Time LSR Reject- Flow Through- Platform 100.00 

OR-4-11-1000% Completed Orders with Neither a PCN or BCN Sent lOO 
% On Time PCN • 1 Business Day 100.00 

IVO" 1vvv% On Time BCN- 2 Business Day 100.00 
%Flow-Through Achleved-UNE POTS Platform 8509 

I OR-6-03:3140 '" · • LSRC. Plolf<><m ).74 

1 OR-1-04-3140% OT LSRC- No Focllily Chocl<- Pl,fe<m 92.86 
OR-1..QS.-3140% OT LSRC/ASRC- Facility Check- Platform 93.33 
OR-2-04-3140% OT LSR Rej.- No Facility Check- Platform 100.00 

l % OT I"R/ASR Rei • Focllitv Chocl<. Plolf<><m NA 
PR FP LEG 

loP~~~"'"%"'' 1 IR 1 Doy ~~~5P '.'~:' ~,:;.~;~P! ;,:~:;;."" 83. '.27 
1.01 3.40 

1%1 t • FP • Dl'p"ch • Pfolfo.m 29.30 4.76 
PR-4-02-3100 Average Delay Days. Total. POTS 2.13 1.44 
PR-5-01-3140 %Missed Appointment- Facilities- Platform 

PR-5-02-3140 %Orders Held for Facilities> 15 days- Platform •.16 0.00 
PR--6-01-3140 %Installation Troubles within 30 days- Platform 4.7< 5.74 

MR '"' Kepair 
,:••m:;o,;C 

; ~~::c ... ,. "~"'· 1.011 6.351 I NAI 44261 

%Missed Repair Appointments- Loop- Platform- Bus 37.41 20.00 
% Missed Repair Appofntrnents- CO- Platform -Bus 43.21 31.58 
Mean Time to Repair- Loop Trouble- Platform- Bus 15.35 15.86 
Mean Time to Repair- CO Trouble- Platform- Bus 33.4' 17.31 
% Out of Service >4 Hours - Platform- Bus 71.39 73.33 
%Out of Service >12 Hours- Platform· Bus 41.21 42.22 I % O"t of So<Vloo > 24 Ho"" • Pl"fo.m • B"' 11.81 6.67 
% Missed Repair Appointments • Loop ·Platform- Res 29.99 6.67 
% Missed Repair Appointments- CO - Platform- Res 14 07 NA 
Mean Time to Repair- Loop Trouble- Platform- Res 78.30 48.37 
Mean Time to Repair- CO Trouble- Platform - Res 31.34 N! 
%Out of Service >4 Hours- Platform- Res 95.81 65.71 
%Out of Service >12 Hours- Platform- Res 89.53 71.4' 

i % O"t of Smtoo > 24 Ho"'' - Ploffo<m - R" 78.20 57.14 
'wno 30 d•y• • Plotfo<m 15.57 18.18 

Bl Billing 
% DUF io 4 B"'i"" D•y• I 100oo1 
'NA" · RO octi,:ty 'UD" "SS" -Smell Sempio 

UNE Platform 

ClEC 
NA 

NA 

NA 

NA 

1,486 

379 

136 

161 

136 
112 

15 

31 

FP LEC 
1,474 11 1.34 
3,371 14l ).84 

628 21 10.10 

218 1.72 0.58 
2.78 

628 21 ).88 

2,938 120 1.96 

"" u:;:,::;, '~'::" 
2.8331 

6461 

556 65 6.34 

81 19 

55: 65 17.30 2.27 

81 19 53.77 13.71 

381 45 ' '.12 

381 45 '.76 

381 45 5.09 

2.654 

199 NA 
2,654 60.17 15.58 

199 NA 41.97 
2,005 7.59 

~ 
11.59 

15.63 
3,487 99 3.70 

1213,538 I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month s performance. 

Jul-2014 

em. 
Dom. Crust · 

Dill. W;fl. "''" .emg 

""" "'" ""'-NA 0 NA 0.000 

NA 0 NA 0.000 
0 5 0.000 0.000 

NA 0 NA 0.000 

NA NA 0.000 

NA 0 NA 0.000 

2.8022 0 2 0.000 0.000 

4.0739 0 2 

~ 
0.000 

0 5 0.000 
Wg< 

t 10 0.000 0.000 
5 0.000 0.000 

I 
5 0.000 0.000 

5 
~ 

0.000 

5 

5 -0.045 -0.106 
0 5 0.000 0.000 

:ik 5 -0.022 -0.053 

0 NA 0.000 

~ 2 0.000 0.000 
0 NA 0.000 

-4.42121 -2 
2~ ~~; 

-0.071 

-2.57551 ·2 -0.286 

2.43551 0 10 0.000 0.000 

~ 
15 0.000 0.000 
5 0.000 0.000 

1.84721 0 5 0.000 0.00 

-0.75731 0 10 0.000 0.00 

n:ff ::;; w,._ ~!~ 

~2 
44.: o I NA 0.000 

2.7262 0 10 0.000 0.000 

10 

-0.2484 0 5 0.000 l.OOO 
1.3135 0 5 0.000 l.OOO 

-0.431' 0 5 0.000 l.OOO 

~.2972 D 5 0.000 l.OOO 
0.7615 0 5 0.000 

~ 0 10 0.000 

NA NA 0 NA 0.000 
2.1648 5 l.OOO 0.000 

NA NA 0 NA 0.000 

0.6399 0 5 0.000 0.000 
0.98251 0 5 0.000 

~ 0.91041 5 l.OOO 

-0.85431 -1 10 -0.045 -0.057 

I 5 l.OOO I 
T: I 



Fair Point New Hampshire PRELIM UNE LOOP Jul-2014 
Performance Assurance Plan Report 

Observalions Perf. \Ngtd. 

PO FP ClEC CLEC ~fl. S<O<> Wgl - Domain Cl t • 
Revl~~ enng 

I OSS lntortooe. I • PFime • WPTS NA INA 0 NA l.OOO 

P0·1·01-6020 Customer Service Record. EDI NA NA 

~ 
INA 

~ 
NA 0.000 

P0·1·0S..6020 Address Validation -EDI NA NA INA NA ).000 

1 oss lntertaoe. II ·Prime· EDI 100.00 0 5 0.000 0.000 

I :~:::01-6030 """"" o
1
:"'"" RoooFd- CORBA NA NA _lJ_II INA 

~ 
NA 0.000 

NA NA NA INA NA ).000 

I OSS lntertaoe. i 1i 1 • PFime • CORBA NA INA 0 NA 0.000 

P0-1-01-6050 Customer Service Record- Web GUI NA 2.80 1,486 2.802: 0 

~ 
0.000 l.OOO 

P0-1-03-6050 Address Validation - Web NA 4.07 379 4.0739 0 0.000 0.000 
P0-2-02-6080 OSS Interface I i I • PFime ·Web GUI 100.00 0 5 0.000 ).000 

OR Ordering ~-l 

lv' V<-0' · %On Time LSRC-Fiow Thru-Loop1Pre-Qual-2hrs 99.12 454 

~ 
110 0.000 ).000 

% On Time LSR Reject- Flow Thru - Loop/Pre-Qual 100.00 5 0.000 ).000 

OR-4-11-1000 %Completed Orders with Nellher a PCN or BCN Sent 0.00 

~ 
2 0.000 0.000 

OR-4-16-1000% On Time PCN -1 Business Day 100.00 2 0.000 ).000 

OR-4-17-1000 %On Time BCN- 2 Business Day 100.00 

Po= 
2 0.000 0.000 

OR-5.03-3112 %Flow-Through Achleved-UNE POTS Loop 94.59 74 5 -0.029 -0.080 

OR-6·03-3331 % I<RC.I, 4.71 467 5 ).000 l.OOO 

% OT LSRC- No Facility Check- LoopJLNP 96,9; 891 

~ 
5 0.000 l.OOO 

OR-1-06-3331 % OT LSRC!ASRC- Facility Check· LoopJLNP 96.4: 28 2 ).000 l.OOO 

OR-2·04·3331 % OT LSR Rej ·No Facility Check- LoopJLNP 100.00 73 2 0.000 0.000 

% OTLSR/ASR Rej · I 1 i t • Loop/LNP 100.00 ~ 2 ).000 l.OOO 

PR FP CLEC FP CLEC ;.:,;;:, s•.:;mg St•lS<o<o Wgl 

PR-4-02-3100 Average Delay Days· Total- POTS 2.13 1.44 218 9 1.72 0.58 1.5001 0 5 0.000 0.000 

PR-4-04-3113 %Missed Appointment- FP ·Dispatch· Loop-New 29.30 6.61 620 30 8.51 2.725; 0 20 ).000 ).000 

PR-5.01-3112 %Missed Appointment- Facmties- Loop 1.59 0.00 628 30 2.34 0.3187 0 5 0.000 0.000 

PR-5.02-3112 %Orders Held for Facmlles > 15 days· Loop 0.16 0.00 628 30 1.75 14ffiH- 5 ).000 l.OOO 

PR·B-01-3113 %Installation Troubles within 30 days· Loop New 11.17 5.88 815 85 3.59 10 l.OOO ).000 

PR-6-02-3520 % lnslallatn Trbls wfln 7 days-loop-Basic Hot Cut 0.00 41 0 10 l.OOO 0.000 

PR-6·02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA INA 0 NA ).000 

PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA INA 0 NA 0.000 

PR-9-01-3520 % On Time Performance-loop-Basic Hot Cut 100.00 19 10 ).000 0.000 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA INA 0 NA 0.000 

PR-9-01-3525 %On Time Performance-loop-Batch Hot Cut NA NA INA 0 NA 0.000 

PR-9·04·3525 % On Time Batch Due n, •-""''' Hot Cot NA NA 'NA 0 NA 0.000 

MR ' & Repair D"f. 

I nme · Cteote Tmuble 1.od 6.351 2,8331 I 1 5.3349 I -1 I 2 I -0.012 I -0.019 I 
MR+3·01-3112% Missed Repair Appointments. Loop -loop 31.28 20.21 3,210 74 5.45 1.9471 10 0.000 0.000 

MR-4·02-3112 Mean Time to Repair· Loop Trouble· Loop 67.39 17.4' 3,20; 74 60. 7.08 5.0000 5 0.000 0.000 

MR-4·07-3112 %Out of Service> 12 Hours- Loop 83.18 52.83 2,283 53 5.20 4.9144 0 5 0.000 0.000 

MR-4-08-3112 % Out of Service> 24 Hours -loop 69.0: 16.98 2,28: 53 6.4; 5.0000 5 0.000 0.000 

MR-5-01-3112 % wllo 30 dey• - Loop 15.57 14.89 3,487 94 3.79 0.0032 0 10 0.000 0.000 

MR-3-02-3112% Mi,,.d I ··•: i -CO- Loop 15.79 5.00 76 20 9.16 0.8722 10 0.000 0.000 

MR-4-03-3112 ' 20.23 27.98 76 20 41.40 10.40 -0.7688 5 0.000 0.000 
"NA" - oo actMty ·uo· -ooder • ·ss· -Small lample Totals -2 173 -0.040 

Under the Plan, -1 performance scores are subJect to further adjustment based on two additional months performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO Pre-Orderina 
P0-1..01-6020 Customer Service Record- EO! 
P0-1-03-6020 AddressVaEdaUon -EOI 
P0-2-0:2-6020 OSS Interface Avaflablllty. Prime- EDI 

P0-1-01-6050 Customer Service Record- Web GUJ 
P0-1-03-6050 Address VaEdation- Web GUJ 
P0-2-02-6080 OSS Interface Avartabl!Jty • Prime. Web GUI 

OR Ordering 

PRELIM 

Perfronnanw 
FP CLEC 

NA NA 
NA NA 

100.00 

NA 2.80 
NA 4.07 

100.00 

RESALE Jul-2014 

Diff. 
P~rf. Wgtd Score Qo.ma;, C!us!ffing 

Score Wfft. RW.ew 

NA NA 0 NA 0.000 
NA 1----f--'NA~ 0 NA 0.000 

0 5 0.000 0.000 
1,400 2.8022 0 2 0.000 0.000 

379 4.0739 0 2 0.000 0.000 
0 5 0.000 0.000 

OR-1..02-2320 %On Time LSRC -Flow Thru -POTSfPre-Quallfied Complex -2h 
OR-2-02-2320 % On Tune LSR Rej- Flow Thru- POTS!Pre-Quarf!OO Complex 
OR-4-11-1000% Completed Orders with neither a PCN or BCN Sent 
OR-4-16-1000% On Time PCN -1 Business Day 

10 
NA 

7 
7 

+ 10 f-'CO.C'OOOC'--+---'0".000=----j 
NA 0 NA 0.000 

f 5 0.000 0.000 

___g._ 5 0.000 0.000 
OR-4-17-1000% On Ttme BCN -2 Business Day 

OR-5-03-2000 % Flow Through- Achieved- POTS 
OR-S-03-2000 %Accuracy -LSRC 

OR-1-04-2320 % OT LSRC- No FaetT{y Check- POTS/Pre-Qual Cmplx 
OR-1..(16..2320 % OT LSRC!ASRC- FacTiityCheck- POTS/Pre-Qual Cmplx 
OR-2-04-2320 % OT LSR Rej- No Fadity Check- POTS/Pre-Qual Cmplx 
OR-2..(16..2320 % OT LSR/ASR Rej- FactJty Check- POTS/Pre-Qual Cmplx 

t • FP • Dl•poteh ·POTS 
PR4.o2-2100 A""9' Doloy Doyo • Totol ·POTS 
PR-5-01-2100 % M~sed Appoif"ltment- Facilitias- POTS 
PR-5-02-2100 %Orders Held for Facmties > 15days- POTS 
PR.S.01-2100 I 1 Tmubl.,w1thio 30 doyo ·POTS 

MR ' & Reoair 
'. ( . '" 

; ooly) 

1 % Ml"'d Ropolr, ': Loop.""'· 
I Mf<~02~!110 % M~sed Repalr Appointments- CO- Bus. 
I Mf<4'02-2!110 Mean Tl!lle To Repair -Loop Troub!e- Bus. 
I MFt4<13-2110 Mean Tlrna To Repalr- CO Troub~e- Bus. 

I ~::~:~::1:~0% Out ofServioo > 4 Hours- POTS- Bus I I r rv% Oul of Service> 12 Hours- POTS· Bus. 
110 »24Homo-POTS·B"'· 

MR-3-01-2120 %Missed Repair Appointments- Loop- Res. 

MR-3-02-2120 % M~sed Repal" Appointments- CO- Res. 
MR-4-02-2120 Mean Trna To Repair-loop Troub~e- Res. 
MR4..Q3.2120 Mean Trne to Repalr- CO Trouble- Res. 
MR-4-00-2120 % Oul of Service> 4 Hours- POTS- Res. 

1Mf<4,l7-2!120 %Out of Service> 12 Hours- POTS- Res. 
IMR4..Q8..2120% Out of Service> 24 Hours- POTS- Res. 

I MR-5-01-2100 ~oot Roporto wnn 30 doy• ·POTS 

'NA" . oo octiv>y ·m· . ' 'BS" 

~ 
~ 
~ NA 

FP me 
83 0.00 

0.• 29.3C 0.• 

2.· NA 
1.5S 0.00 
0.16 0.00 
4.72 4.65 

I .011 6.351 
I NAI 44261 

FP 

1,474 
3,37• 

628 
218 
628 
628 

2,938 

me 

7 
14 
31 
77 

5 
15 

NA 

.-J?:- 5 0.000 0.000 + 10 .(1.091 .(1.185 
0 10 0.000 0.000 + 5 0.000 0.000 
0 2 0.000 0.000 

0 2 0.000 0.000 
----NA- 0 NA 0.000 

FPStd S<l!Tf>rng StatScore 
Devla!ion Error 

18 

NA 1.72 

12 
12 
43 

18.7€ 
2.3€ 

13.2€ 

3."' 
1.16 

3.26 

0.968< 0 0.000 0.000 
2.1,., 0 10 0.000 0.000 

NP NA 15 f---:;'=:-NA-+---:"'0.000:=---J 
0.94o; 0 5 f--': Ol.':?.J.OO ~"0--0j-~0.000:=---J 
2.0801 0 5 f--': Ol.':?.J.OO """0--t-~0.000:=---J 
0.432€ 0 15 0.000 0.000 

~·· 
2~;: : : 4~::: ~ : ~ f--" -0-0~:'-+--o -00"" ... 00000~14-1 

37.41 33.33 556 21 10.7€ o.130E o ~~ f--" oJ2 ... >oo "'--1--;"o.ooo:=---J 
43.21 25.00 81 25.37 SS NA •v NA 0.000 

r~15;.35~1~tt~>54----5~53----~,~17~' .. 30~~3~.~~1~ .. 07~"'~0~5f-~0)~.1.00~+--"o~.ooo--1 
33.43 15.24 81 53. 31.61 SS NA 5 1-;c=NA'-+---:0~.000----j 
71.39 69.20 381 13 12.75 0.098< 0 5 0.000 0.000 

r"-41.1."'." "+--'""''·"'~--15 ____ ,381 ____ "'~--1'---+--" 133.""'~.aa-.:oe -0'"'··'64 ""'~-"-"o'-' o.ooo o.ooo 
11.81 0.00 381 13 9.10 0.8366 0 5 0.000 0.000 

~29.~.~~NA~~~'··~~~~~~~~~~~E~t~:~t=~~ t= 
~~~~--~r---"~'--,_--f--~~~0 NA 0~ 

89.53 NA 005 NA NA NA 0
0 

NA 0.000 
78.20 NA 2,005 NA NA NA NA 0.000 
15.57 16.00 3,48; 25 7.28 -0.3S1C 0 10 0.000 0.000 

-0.1001 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

''UD" ·under development ~SS" ·Small Sample 

PRELIM 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

DSL Jul-2014 

Diff. 
Perf. Wgtd Seore Doman Clu»tering 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunkr 
OR-1-13-5000 %On Time Design layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 
OR-2-12-5020 %On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 
PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 
PR-6-01-5000 %Installation Troubles wlfn 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 
MR-4-06-5000 %Out of Service >4 Hours 
MR-4-07-5000 %Out of Service >12 Hours 
MR-4-08-5000 %Out of Service >24 Hours 
MR-5-01-5000% Repeat Reports wlin 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

NA 
NA 

0.00 

NA 

FP 
96.16 

100.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 33.33 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" -under development "SS" - Sma!l Sample 

TRUNKS 

Observations 
FP CLEC 

3 

3 

4 

3 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I 

A 

0 
A 

755 
2 

3 

3 

2 

3 

NA 
NA 
NA 
NA 
NA 
NA 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Jul-2014 

Pert 

"'" g S Wgl W td Score 

INA 0 0.000 

INA 0 0.000 

INA 0 0.000 

NA 0 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 80 0.000 



Fair Point New Hampshire PRELIM Jul-2014 

CRITICAL MEASURES UNE- UNE-
Resale DSL Trunks Specials Other Total Platform Loop 

PRE-ORDERING 
1 OSS Interface $0 

"""'"" Medlarhed loopOua~ficaf«n- EDl 

"""'"" Medlanized loop Oua~ficaf-on -COOSA 

"""'"" Mecharmd lOOp Oua~fk.atton- Web GUI 

"""'"" oss Interlace Ava1ab~ty- Prima- WPTS 
P0-2-02 OSS Jn!etface Ava1abmy- Prime -EO! 

"""'"" oss Interface Ava'! aMity- F'rirrw> -CORBA 

PO-'-" oss Interface Ava'!ab'!ity- F'rirrw> - V.'cl) GUI 

ORDERING 
2 %On Time Ordering Notification $0 $0 •• OR-1-02 >';On Tune LSRC -flwl Through 

OR-1-04 o/oOT LSRC- N-l Facility Check- 2\-\l:fg-UNE/Rsl 
OR-1-04 \OOT LSRC- No Facimy ChKk- 2V'IillSL L~ 
OR-1-04 \OOT LSRC -No Faci!ityCh<~<k· ln Share/Spll 
OR-1-12 %0n11rooFOC 
OR-1-13 % On 11ma D;;s!gn LaJ'Out Record 
OR-1-19 'h OTRe>p. -Req. f()f !nbotmd h!g. {<=192) 
OR-2-04 %0T lSR Re] - No fatiftyCheck - 2'a'.'dg.U.\'E/Rsl 
OR-2-04 %0T lSR Rej - No facility Check - "ZN ldlSL loops 
OR-2-04 '/...QTLSRRej- t.'o Facility Check· ln Shan;ISpH l 
OR-4-16 % On 1lme PCN • 1 Bus. oav 
OR-1-04 'f.OT LSRC - t.\J faci'itv Ch«~ - M Spcls.UNE/Rsl 
OR-1-06 'f.OT lSRCIASRC- Fac\l""Jtv Check- All Spds-UhT 
OR-2-04 %0T LSR Rei- No Facffitv Chet:k- UNE!Resa'e 
OR-2-06 %0T lSR!ASR Rej- Facirty Check - 01-.'E/Resa'e 

PROVISIONING 
3 Installation Perfonnance $2M10 $0 $0 " •• $3,177 $32,167 

I'R-l-01 Y. Completed In 1 Qay(1-51ines No O:sp.) 5.S02 
""+-" Ave!age Delay Daj'S ·Total 
""+-" Amage May Oa)'S- Te>!al-2'NOig;taJ 
""+-" AVe!age Delay Da:t">- Total- 2\NxDSL Loop 

""+-" Av~age Delay DaJ'S -Totai..J..Ine Share!Sp.lt ,.+ .. ~&;sed Appo'lllments -Dispatch 
""4-04 M"-ssedAppts- Disp- 2'.1/Dig'!al UNE/Re>a!e 
""4-04 Mss.ed ,..,_p-.'s - Disp - Une ShareJSi:'~1 
""+.OS I.':SSed J\ppo'ntmen\'.>- No D'spatch 23,20a 
f>R-4·05 % l.'.:ssed Awl -Uo Disp -m Digla! -UNE!Resa!e . 
""+.OS % 1.r.ssed Appt -No o;sp -Une Share/Sp.lt 
f>R-4-14 % C<>mp!ele-d On Time- 2W~DSL loops 
f>R-4·15 %On Time ?ro:Ms!onng- Trun~ 
PR-&-<l1 lns!ahf«n Troubles v.M 30 Da;"> ,...,, 'h !nsW Trb:Sw.'.n 30 Qa)IS-21'/DigiW Loop -U11.'E!Re~e ,. ... , % JnstaU Trb:S w.'in 30 Days -'NI xDSL loops 
PRM1 'h lnsW T!b.'sw.Y130 DaJ">..J..Ine Share!Sp..."t 
PR-4-01 '/, IJ;ssed ,ol,ppontment .f'P -OSO -I.R.'E!Re>a!e 
PR-4-01 'h Mi$Se-d/IPI»'n!roo"!t-FP-OS1 -Ur-.'E!Resa'e 
PR-4-tl1 % l&se-d Awo'nlment ·FP -DS3 -UNE/Resa'e 
PR-4-01 % M>">Sed ,ol,ppon!roolt -fP -O!her ..U.''EIResa'e 
PR-4-02 A'if:la!le De!aVDa\IS- Total-UNE!Resa'e 
I'R-5-01 % M.>ssed Appolnlmenl- Facill::es -U:.'E!Reoa!e 
PR-5-02 % Ord<crs Hi!ld for Faci!ffies> 15 davs-VNE!Resa!e 
PR-6-01 %1nsta1aWn Troubleswillm 30 davs .!JI-.'EfResa!e 3,177 ,...,, %~n Ord-ers In md S!a\1.1s>30 Qa;.,-;.UNE!Resa'e 
PR-4-01 'h Missed Aoi»lltmenl· FP • Total - EEL 
I'R-4-02 AVe!aqa Delay Oa;"3- Total- EEL ,. ... , %()pen Orders In a Ho~d S!am >30 DaYS-EEL 
PR-4-01 % ~/;$Sild Aoi»lllment- FP - Total-JOF 
""+-" Av~aqa ~av Oa\"3- JOF ,. ... , 'h ep.en Orders In a md Stalus >30 Days ..JOF 

4 ,. ... , %On Time Performance· LNP $0 .. 
• Hot Cut Performance .. ,...,, 'h Install am Trblsw'.n 7 days-l<">op--Bas!c Hot C>.Jt ,...., % tnsWam Trb:Sw<.n 7 day.;-lo<)I>-LgJob HotC>.Jt ,...,, % lnsta~a~ Trb!s w.<.n 7 days-lo<>J>-Ba!cfl Hot Cut 

PR-9-01 'h On T!ll\e PMotmanee-l<">op--Bas!e H!ll Cut 
PR·9-01 ~~~u;:::~~~==t=:~t~b~~ PR-9-01 

MAINTENANCE 

' Maintenance Performance $ 8,703 .. •• •• $0 $0 $8,703 
MR-3-01 Missed Repil Appoll!mentll -loop - Bus.. 
MR-l-01 IFJSSed Repa:r Appolntmenls- Loop- Res. 
MR-3-01 M;ssed RepU Appolllmentll • Loop 
MR-l-01 %Missed Repr Appt -loop-2'N 0\g':I-UNE/Resa'e 
MR-l-01 %Missed Repr Appt -loop -m xDSL Loops 
MR-3-01 Y. Missed Repalr Appo>llt -lt>op -Une Share!Sp-rt 
MR-l-02 %Missed Repa'{ Appolntrn.;nt ·CO -m:rOSL Loops 
MR-4-03 Mean 1lme To RepU -CO -2WxDSL Loops I 
MR-4-04 'h crerued(a'J. !rlh's) w.'in 24hrs-m Oig-U.\'E!Resa!e 
MR-4-04 %Cleare-d (a1trbls)w.'oll 24hrs-"ZNxDSL Loops 
I,IR-4-04 %Cleare-d (a] tr<ltlb!u)w'4124 Hours ..J.JneShara/Sp1it 
I.'.R-4-08 Outo!Se!\1te>24H<s.-Bus.. I 
MR-4-08 Out of Serv'.ce >24th.- Res. 
IJR-4-08 OutofSe!\'..t<'! >241-!fs.- Total 
IJR-5-01. 'h Rel)tat Rewrts W.llm 30 oavs 8.703 
IJR-5-01 % Repeat Reports wf.n 30 DaJ'>l·2w O:gfUJ-U!-.'EIResa!e 
MR-5-01 'h Repeat Reports w.'.n 30 Da~.,-; -2W ldlSL loops I 
!.!R-5-01 % Repeat Reports wlin 30 Da~"> -Una Shara/Sp~t 
),!R-4-01 Mean Time to Reoa"f- nonOSO &OSO -01-.'E!Res.a!e 
MR-4.01 Mean Tim-e to R«>a'r- DS1 & DS3 -I.Jh'E!Re3a!e I 
!.IR-4-06 %Out of Selvk:e>4 Hrs- nonOSO & DSO -UNE!Resa!e 
MR-4-08 %Out of Servlce>24 Hrs - nonDSo) & DSO -01-.'E/Resa!e 
MR+.oo % OutofSeN'.ce> 4 Hours- OS! & DS3 -UNE!Res~a 
MR-4-08 % OutofServke> 24 Ho...-s- OS1 & DS3-UI-.'E/Resa'a 
I.IR-5-01 % Repeal Reports w'.n 3-0 d;ys -Specla:S -U.''l"E!Re~a 

NETWORK PERFORMANCE 
7 N.P-1-(l4 Flnal Trunk Groups Blocked •• .. 
' Collocatlon .. .. 

NP-2-0112 % OT Responsa to Request fer CoSocatie<n- Total 
NP-2-0S.'6 %On Tlma -Ph~'i!eal Co-!ocaf-on- Tol.al 
NP-2..(1713 Av~a~ Delay Oa)'S- Total 

RESOLUTION PROCESS 

' Resolution Process '" ,. 
OR-11}..01 % PON &e<;J>".,or~s Res.o.'ved v.""n 3 Bus 0a)'S 
OR-1!1-02 % PON &ceptioos Resclvedw;'o11 10 Bus DaJ"S 
Bl-l-04 % CLEC B'lling Cla'ms AekrrN!dQd V.12 Bus Oa)'S ·= %CLEC lk""..ng ClaJms Rslvd w'<128 Cal. Days ~ftor Ack. 

Month Total I $37,713 .. $0 '" .. $3,177 .. $40,890 

Under the Plan, 1 perforrnan<:e scores ate subjedte>further adjus!menL 



Fair Point New Hampshire PRELIM Jul-2014 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance CLEC Perf 

NP-2-01/2 % OT Response to Request for Collocation- Total 0.00 
NP-2-05/6 %On Time- Physical Collocation- Total 0.00 
NP-2-07/8 Average Delay Days- Total 0.00 

CLEC 
Obs 

0 
0 
0 

Performance Report for Critical Measure # 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

pR-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 0.00 
pR-10-02-1001% PON Exceptions Resolved wlin 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 99.91 
Bl-3-05-1000 % CLEC Billina Claims Resolved w/in 28 Calendar Davs afte1 95.99 

Performance Report for Critical Measures -Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/R• NA 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR 75.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSRIASR Reiect -Faci\ Check (Electronic) -UNE/Resal 100.00 

PR p rOVISIOnmg FP 

-:-~:-: ~: J o/? Missed Appointment -FP -1)~0 ~'C'.'.'":~'ooo•o 5C oc NA 
loo A n< <0 · %Missed APPointment -FP -DS1 -UNE/Resale 6 oc 00 
ioo·:-~;-;~.'v% Missed Appointment -FP -DS3 -UNE/Resale NA NA 

% Missed APPointment -FP -Other -UNE/Resale 1.0 NA 
-·1 <uu Average Delay Days- Totai-UNE/Resale 1.8' NA 

:r:-~-~ ~- • ~~u% Missed APPOintment- Facilities -UNE/Resale .5 00 
00 " no < onn% Orders Held for Facilities> 15 days -UNE/Resale 00 

PR:;;:c;;: ,.v] ~ ~~~~~~~~:~fnu~~~~~~:~t~~ ~~~ 0~~s~~esale . 8' 00 
14.56 7.69 

~~-4-0" ,~%Missed t- FP- Total- EEL 6.00 NA 

PR-8-01-3510% o~;n;g~£;: in·a Hold Status >30 Davs -EEL 
4 l3 NA 

1 ).00 

~~-~-~~ -~~~~ % Miss~d~eT.;/ t: f'P- Total- IOF NA 
NA 

1 % Ooen Orders in ·a Hold Status >30 Days -IOF NA 
MR Mamtenance & Repa1r 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 13.92 25.11 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNEIResale 8.85 9.70 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale 100.00 NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale 0.00 NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale 100.00 NA 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale 100.00 NA 
MR-5-01-1200% Repeat Reports wlin 30 days -UNE/Resale 31.80 22.22 

"NA" - no activity "UO" - under development "SS" -Small Sample 

FP 

21 
1001 
NA 

03 
00 

33 
184 

1 
1 
1 
1 

217 

CLEC 
Obs 

0 
0 

1 132 
1 523 

CLEC 
Obs. 

NA 
4 

11 
8 

~ 

N. 

Std Sample Slat. 
Oev. Eno• sox 

'.00 0. 

3.89 

-· . 

4.03 
0.00 

0.00 

3 14.64 20.88 ss 
50 11.53 4.53 -0.48 

NA NA 
NA NA 
NA NA 
NA NA 
54 7.08 1.22 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgl 

~ 0 

~ 0 
NA 0 

~ 

Perf. 
Score Wgl 

~ 5 

~ 2 

r-4--- 2 
0 20 

2L 

Perf. 
Score Wgt. 

~ 0 

~ 0 

r+-- 5 
0 5 

A ~ 
A 0 
A 0 

5 
20 
20 

~0 
0 

A 
2 
0 

0 

NA 5 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total ~ 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Jul-2014 
Market Adj. 

Total Market Adj* $ 
• For afJOCation, any UNE Ordering market OO,ustment is combined Wi1h the MOE UNE market ad)ur':::lm:::"':::':.:':::'=='::ioo.~,;:-;oc:;;c=:--::;;-,-:.,-,----;::-:;::::;----;-------, 

UNE Platform allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR-5·01-3140 

Month 

MAY-2014 

JUN-2014 
JUL-2014 

Overall 

OR-5-01-3112 
Month 

MAY-2014 

JUN-2014 
JUL-2014 

OR-5·01-3121 

Month 

Overall 

MAY-2014 

JUN-2014 
JUL-2014 

Overall 

%Flow-Through Total-UNE POTS Platform 

% Qbs!;!rvatiQD:S 
Gross# Flow-thru 

76.25 299 228 

69.59 217 161 

71.80 266 191 

72.89 782 570 

%Flow-Through Totai-UNE POTS Loop 

% Observations 

Gross# Flow-thru 

69,10 211 166 

88.94 217 193 

73.42 237 174 

83.46 666 666 

%Flow-Through Total-UNE Other 

%. Observations 

Gross# Flow-thru 

97.91 1,148 1,124 

94.67 1,181 1,118 
94.00 1 083 1,018 

95.65 3 412 3 260 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achleved-UNE POTS Platform 

Month 

MAY-2014 

JUN-2014 
JUL-2014 

Overall 

Market Adjustment* 

91,61 

84.07 

85.09 

87.18 

Observations 

166 
113 
161 
429 

~1:~11 
137 
374 

Calculated Quarterly I 

OR-5·03·3112 %Flow-Through Achieved-UNE POTS Loop 

Month 

MAY-2014 
JUN·2014 
JUL-2014 

Overall 

Market AdJustment* 

% Observations 

93.14 

98,68 

94.59 
95.24 

Gross# 

102 

76 
74 

252 

$ 

OR-5·03-3121 %Flow-Through Achleved-UNE other 

M2n!h % Observations 

Gross# 

MAY-2014 98.78 901 

JUN-2014 95.00 960 
JUL-2014 94.81 867 

Overall 96.18 2748 

Market Adjustment* $ 

~iII 
240 

Flow-lhm 890 II 
931 
822 

2 643 

*For a~ocation, UNE-P and Other w.1 ba included wah any UNE-P MOE market ad)Jstment a~.ocation and UNE·L wa.h any UNE-L MOE market OO,ustment anocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month 

PR 9 08 3533 . ' 

Greater of-

Marke or I 'R-1 -3520 
Marke or I ~ Marke or 
Marke or 

*For aliocaUon purposes, any Hot Cut market ad)ustment ts combined with the Cntical measure market adJustment allocation. 

Current Month 

CLEC 
Observations 

Prior Month 

CLEC 

Tier II (2 mo) or Tier Ill (1mo) 
. -
. . 
- . 
- . 

Prior Month 

CLEC Observations 

Total 
. 
. 
. 
. 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 2 

"Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA 

%Test Deck Test Deck 
Wgt. Failure Wgt. 

P0-6-01-6000 % Software Validation R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Jul-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ . 

$ . 

$ . 

$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Jul-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.345 $ 92,490 
Unbundled Network Elements -Loop -0.040 $ 

Resale -0.100 $ 

Digital Subscriber Lines -0.017 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 92,490 

# CRITICAL MEASURES 
1 OSS Interface $ 
2 % On Time Ordering Notification $ 

3 Installation Performance $ 32,187 

4 % On Time Performance - LNP $ 

5 Hot Cut Performance $ 

6 Maintenance Performance $ 8,703 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 40,890 

Individual Rule Payments: $ 303 

SPECIAL PROVISIONS 
UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 133,684 

Under the Plan1 -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL 

e ormaoce 

PO FP CLEC 

P0-1.01-6020 Customer Service Record- EDJ NA NA 
P0-1..03-S020 Address Validation -EDI NA NA 
P0-2-02.£020 OSS '"" I -Prime- EDI 100. 

'_ CO;~~ORBA NA NA 

NA NA 
r OSSI I I - P"m' - CORBA NA 

1 -Wob GUI NA 2.80 

'; W:b - P"m' • Wob GUI 
NA 4.07 

r OSSI 100.00 
OR 

: - Flow Thwugh · - 2h<S ~ %On Time LSR Reject- Flow Through- Platform ~ % Comp!e!ed Orders with Neither a PCN or BCN Sent ~ 
%On Time PCN -1 Business Day ~ %On Tl!Tle BCN- 2 Business Day ~ 

:~~% Flow-ThroughAchleved-UNE POTS Platform 
~ -LSRC- Plolf<><m 

% OT LSRC- No Facility Check- Platform ~ OR-1..{)6..3140 % OT LSRC/ASRC- Facility Check- Platform ~ OR-2..(14-3140 % OT LSR Rej.- No Facilfty Check- Platform J.r!<@ 
r % OT LSRIASR Ro!.- Foo;tity r Nli 

PR FP CLEC 

I PR-3.01-314~ ~ 
1 io 1 Doy I_';~~~~:'~~~;,~;;;! ;l::;:,:m 

83.11 27.27 

1.01 3.40 
1% • FP • Di•o•toh • Pl .. fonn 29.30 4.76 

PR-4-02-3100 Average .. 1 ... 1 3 ·Total- POTS 2. 1.44 
PR-5-01-3140 %Missed Appointment- Facilities- Platform 1.59 0.00 
PR-5-02-3140 %Orders Held for Facifilies > 15 days- Platform 0.16 0.00 

l% I i ' Tm"bl" '"'"'" 30 davo - Pl,.fo'm 4.73 5.74 

MR , " Kepalf FP ClEC 

' """- C"olo Tm"~:;OTS onlvl 
I 1.011 6351 

I NAI 44.261 

MR-3-01-3144% Missed Repair Appointments. Loop. Platform. Bus 37.41 20.00 
MR-3-02-3144% Missed Repair Appointments- CO- Platform- Bus 4321 31.58 
MR-4-02-3144 Mean Time to Repair- Loop Trouble- Platform- Bus 15.35 15.86 

MR-4-03-3144 Mean Tlflle to Repair- CO Trouble- Platform· Bus 3343 17.31 
MR-4-06-3144 %Out of SeNice >4 Hours- Platform· Bus 71.39 73.33 
MR-4-07-3144 %Out of SeNice >12 Hours- Platform- Bus 41.21 42.2' 
MR-4-08-3144% , 24 Ho"" ""' 11.81 66) 

MR-3-01-3145% Missed Repair Appointments· Loop ·Platform- Res 29.99 6.6) 

MR-3-02-3145 %Missed Repair Appointments -CO- Platform- Res 14.07 NA 
MR-4-02-3145 Mean Time to Repair- Loop Troob!e- Platform- Res 78.33 48.37 

Mean Time to Repair- CO Trouble- Platform- Res 31.34 NA 
% Out of SeNice >4 Hours- Platform -Res 95.81 85.71 
%Out of Service >12 Hours- Platform- Res 89.53 71.43 
%Out of Service> 24 Hours • Platform • Res 78.20 57.14 

1 % Ropo" Report• wf<o 30 d•y• - Pl•lfo'm 15.57 10.18 
81 Bllllno 

I % OUF in 4 ""''""' D•Y' 100.001 
'NA" - no ootivity ·w· '""" _, 

UNE Platform 

()b; ,. 
€1\\l\JOOS 

CLEC 

NA 

NA 

NA 

NA 

1,4813 

379 

136 

161 

136 

112 

15 

3f 

NA 

FP CLEC 
1,474 11 1.34 
3,371 141 0,84 

628 21 -Tsl 218 1.7: 
628 21 2.< 

628 21 0.8E 

2,938 
122 ~ 

FP . CLEC ,;;,~;;;:, 
2,8331 I 

6461 I 

556 65 6.34 

81 19 12.62 

55: 65 17.30 2.27 

81 19 53.7< 13.71 

381 45 7.12 

381 45 7.78 

381 45 5.0 

2,654 15 11.86 

199 Nl 
2,654 15 60. 15,58 

199 NA 41.9) 

2,005 7.59 

2,005 11.59 

2,005 15.63 

3,487 99 3.70 

1213,538 

" Under the Plan, -1 performance scores are subject to further adjustment based on two addttiOnal months performance, 

Jul-2014 

' on. Score \\'gl Sro" 

NA 0 NA 0.000 

NA 0 NA 0.000 

0 5 1.00 0.000 

NA 0 NA 0.000 

NA 0 NA 0.000 

NA 0 NA 0.000 

2.8022 0 2 1.00 0.000 

4.0739 0 ).000 0.000 

0 5 0.000 0.000 

"'' ± 10 l.OOO 0.000 

5 l.OOO 0.000 

::0:: 5 0.000 0.000 

± 5 0.000 0.000 

5 l.OOO 0.000 

5 .0.045 .0.106 

0 5 

~ 
0.000 

_:!_ 5 .0.053 

[! 0 NA 0.000 

2 0.000 0.000 

INA 0 NA O.OOC 

-4.42121 ·2 :o ~~: 
.0.07' 

-2.57551 -2 .0.286 

~~ 10 0.000 0.000 

15 0.000 0.000 

0.5769 0 5 0.000 1.000 

1.8472 0 5 0.000 0.000 

.0.7573 0 10 -!:- 0.000 

Diff. ;:;;;;, "'' 
5.33491 0 2 o.ooo I ).000 I 

4~NA 0 NA I 0.000 I 

2.7282 0 10 

~ 
0.000 

0.6616 0 10 0.000 

.0.2484 5 0.000 l.OOO 
1.3135 5 0.000 1.000 

~ K- 5 

~ 
0.000 

5 l.OOO 
0.7615 5 0.000 l.OOO 
1.8023 10 0.000 l.OOO 

NA INA 0 NA l.OOO 
2.1648 5 0,000 

NA INA 0 NA 0.000 

0.6399 5 0,000 O.OOC 
0.98251 0 5 

~ 
0.000 

0.91041 5 0.000 

.0.85431 10 0.000 0.000 

Ol5l~ 



Fair Point New Hampshire FINAL UNE LOOP Jul-2014 
Performance Assurance Plan Report 

Perfoonaoce Pori 

PO FP CLEC CLEC rnff. Srora Wgt. -· ~·"'" ) oss '"''""' I ·Pdmo-WPTS NA NA 0 NA 0.000 
P0-1-01-6020 Customer Service Record- EDI t-iA r:iA NA NA 0 NA 0.000 

P0-1-03-602~ ~~~~ss Validation -ED! NA NA Nr NA 0 NA 

~ I loton"' II • Pdmo ·EDt 100 on 0 s 0.000 
P0-1-01-6030 - CORBA NA NA NA NA 0 NA 0.000 
PO-t-03-6030 Address Validation .·cc;~BA- NA NA "' NA 0 NA 0.000 
~ n'st"'"'"'" I • Pdmo. CORBA t-iA NA 0 NA 0.000 

d • Wob GUI NA 2.80 1,486 2.8022 0 2 0.000 0.000 
'U· -uc ou;u Addf"' I I - Wob GUI NA Xoi 379 4.0739 0 2 0.000 0.000 

l OSS lotorfaoo I - Prtme- Web GUI 100.• 0 5 0.000 0.000 
OR Wgc 

OR-1-02-3331 %On Time LSRC-Fiow Thru-LoopJPre-Qual-2hrs 99. 454 

ti= 
' 10 0.000 0.000 

OR-2-02-3331 %On Time LSR Reject- FlowThru- Loop/Pre-Qual 100.0C 6 0.000 0.000 
OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent o:oc 7 0.000 0.000 
OR-4-16-1000% On Time PCN -1 Business Day 100.0C t:t 2 0.000 

~ OR-4-17-1000 %On Time BCN- 2 Business Day 1on.or 7 ± 2 0.000 

OR-5-03-311~ ~ Flow-Thro~~~:~h~elv:~UNE POTS loop 94.5£ 74 -0.029 -0,080 

4. 4A7 0 5 0.000 0.000 
OR-1-04-3331 % OT LSRC- No Facility Check. Loop/LNP 96.97 891 ± : ).000 0.000 
OR-1-06-3331 % OT LSRC/ASRC- Facility Check- Loop!LNP 98.43 " 0.000 0.000 

I ~ ~~~~~.~~:~~I Facl"ty Chock~ ::o.:~~~p 1oo:Oc " ; ).000 0.000 
100.0C ~ ).000 0.000 

PR FP CtFC FP CLEC ,:~:,::, ''{;'!'' st". "=• Wgl 

I Average Delay Day'. Total- POTS 2.1: 1.44 218 1.72 ).58 1.5001 0 

2~ 
l.OOO 0.000 

PR-4-04-3113% Missed Appointment- FP- Dispatch- Loop-New 2930 O.A7 "" " 8.51 2.7251 0 0.000 0.000 
PR-5-01-3112% Missed Appointment- Facilities- Loop 1.59 ).00 628 3C 2.34 0.3187 0 

~ 
l.OOO ).000 

PR-5-02-3112 %Orders Held for Fac~lties > 15 days- Loop 0.16 l.OO 628 '' 0.75 ~ l.OOO 0.000 
1 ''· 1 o o Toouht•• wi<hlo 30 day' . Loop New 11.i7 5.88 8i5 " 3.59 10 0.000 l.OOO 

I PR-6-02-3520 % I I n7 c Hot C"t l.OO 41 0 
~ 

0.000 ).000 
PR-6-02-3523 % lnstallatn Trbls w/ln 7 days-Loop-Lg Job Hot Cut NA t-iA NA NA 0.000 
PR-6-02-3525 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA NA 0 NA ).000 

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.0C " ' 0 10 0.000 0.000 
PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA INA 0 NA l.OOO 
PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA "' INA 0 K ).000 

i %no Tim• R•Oe.h • ""'" Hot C"t r.iA t-iA NA 0 ).000 

MR > & Rooalr Dlff, 

Time- Cioate Tro"ble I 1.0 I 6.351 I 2.8331 5.33491 0 2 I o.ooc I ).000 

% Missed Repair Appointments - Loop • Loop ""' ~ 3;210 74 5.45 1.9471 0 10 o.ooc ).000 

Mean Time to Repair- Loop Trouble- Loop I 67.39 17.4: 3,207 74 60.1: 7.08 5.000C 0 5 o.ooc 0.000 
% Out of Service > 12 Hours - loop 

I '" 
fi? 81 '·"' " 5.20 4.9144 0 5 O.OOC 0.000 

12 ~ ~~!::ts::~~:\~~nH;~~
5

a~~~~oo I 69. 16.98 2,283 s: 6.42 5.000C 0 5 o.ooc l.OOO 
15.57 14.89 3,487 94 3.79 

~ 
0 110 

~ 
0.000 

~'"'~ 1 .
1co Tro"~ 15:79 5:oD 7o 2c 9.16 0 

~ 
0.000 

20.2: 27.98 76 2C 41.40 10.40 -0.768a 0 o.ooc 0.000 
"NA" . ooactJViiY ~ ~SaiTipie Total• -1 173 -0.029 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance, 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO 
l Cootomo" 

~ OSS lotort"o, '-EDI I -Prime- EOI 

l C"'tom"' >GUt 
P0-1...Q3.-6050 , 1- Web, 

P0-2-02-6080 OSS totort"', I -Primo -Wob GUI 

% Oo · ' I Compt" -2h 
OR-2-02-2320 % On Tme LSR Rej- Flow Thn.J- POTS!Pre-Qua~fJed Comp~x 
OR-4-11-1000% Comp!eted Orders with neither a PCN or BCN Sent 
OR4-16-1000 %On Time PCN - 1 Business Day 
OR-4-17-1000 %On Tllile BCN -2 Business Day 
OR-S--00-.2000 % Flow Through- Ach:eved- POTS 

l%. 
OR-1-04-2320 % OT LSRC- No FacoJJty Cheek- POTS/Pre-Qua! Cmplx 
OR-1-06-2320 % OT lSRC/ASRC - Faci% Check- POTSIPre-Qual Cmplx 
OR-2-04-2320 % OT lSR Rej- No Fooi.ty Check- POTS/Pre-Qual Cmp!x 

l % OT I eR!AeR Rol-

PR 

:~' 
I lo 1-"oy (1~-"""- No Olsp)- POTS Toto! 

·FP· -POTS 
t 

I ~""9' OoloyOoys- Toto!- POTS 
PR-5-01-2100 %Missed Appointment- Facilitias- POTS 
PR-&02-2100 %Orders He!d for Facilities> 15days- POTS 
PR-6-01-2100 %Installation Troubles within 30 days- POTS 

I ~;~-~~-6050 • 'rno: ~:"'" Troub~ 
l ooly) 

1%1 loop· Bus. 
% Missed Repad- Appo1nlmenls -CO- Bus. 
Mean Ttrne To Repair- Loop Trouble- Bus. 
Mean Tme To Repair- CO Troub!e- Bus. 
%Out of Service> 4 Hours- POTS- Bus 
%Out of Service> 12 Hours- POTS- Bus. 
en, ... o > 24 Ho"" -POTS - ""'· 

% Missed Repair Appointments- Loop· Res. 
% Missed Repair Appoirltments- CO- Res. 
Mean Tlrne To Repair -loop Trouble- Res. 
Mean Tme to Repair- CO Troub!e- Res. 
% Out of Service > 4 Hours- POTS- Res. 
%Out of Service> 12 Hours- POTS- Res. 

08-2120' , Oot ofSorvloo > 24 Hoof'- POTS- Ros. 

' ldoys-POTS 

FINAL 

" CLEC 

10C 
NP !.80 
NA 4. 

100.0 

~ 
3ii 
=¥oo 
~ 
~ 

" c"c 

~ 

'" 0.0 
4.70 4.65 

1.011 6.351 
NAI 44.261 

71.39 69.23 
41.21 46.15 
11.81 0.00 
29.99 NA 
14. 0.00 
78.33 NA 
31.34 1.58 
95.81 NA 
89.53 NA 

- no oct><ity '1JD" -"""" -~· 
'SS" - Sma'9runp• 

RESALE Jul-2014 

" Ol<C Diff. '"' Sror~ Wgt " 
~ 

0 5 0.000 
1,48€ 2.8<m 0 ; 0.000 

37t 4.073< 0 0.000 
0 5 0.000 

i ~ NA NA 

~ 
0.000 

! 0.000 

1~ 
0.000 

1· + -0.091 
31 10 0.000 
77 ± ~ 

0.000 
0.000 

1i ~ ~ 0.000 
NA 

" Cl<C ,;:;:,::, ~;:;"' =c =" 
1.4741 18~ =dl? ~ 

NA 

I 1.72 ~ 
NA NA 

3.6' 0.940 0 o.oco 
62€ I. 1< 2.080 0 0.000 

2,93€ 43 3.2€ 0.432€ 0 115 O.,lOO 

I 2,8331 I 5.33491 0 ~ o.ooo 1 

I 6461 I 44.26321 NA NA 

J ~~ 
10 0.000 

53f, 

10 ,_ 5 
5 NA 

381 12. 0.093< 0 5 0.1100 
381 13.8E -0.6493 0 0.000 
381 9.1C 0.8368 0 5 0.000 

2,65<1 NA NA NA 
1~ 

NA 

"'' 34.8€ ss 0 0.000 
2,65< NA 60.17 NA NA 0 NA 
~~ 41.97 42.0 ss NA 

~ 
NA 

2,005 NA NA NA NA 
2.005 NA NA NA 

~ 
NA 

T~•ls &Il .. Under the Plan, ·1 performance scores are subject to further adjustment based on two addtiJOnal months performance. 

~--
-

0.00< 
0.000 
0.000 

~ 
0.000 
0.000 
0.000 
-0.185 
0.000 
0.000 
0.000 
0.000 

rg_ 
c---c---c---

0.000 
0.000 

~ 
0.000 

=i== 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

~ 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

PR-4-04-1341 ~~: I I 
PR-4-05-1341 I I 

~::~~ 

PR-4-04-3340 % 

PR-4-05-3341 ~. 

MR 

: ~ ~~~~d ~eparr Appt ~~~W2~~!~~~~E!Rasa!a 1 

Mean Tune To RepaJr -Loop -2W Digitai-UNE/Resa1e 
Mean Tlfl1e To Repair -CO Trouble -2W D',gitaf -UNE/Resa!e 
%Cleared (all troubles) wnn 24 Hours -2W DJgitai-UNEIResale 

: ~' :Jo'l v~·:~ 
MR-3-02-3342 ~ ~:::~d I ~ ·.loo~ -~"'}: 

MR-4-02-3342 Mean Time To F · t~~f£!>DSL I MR-4-03-3342 Mean Time_T_?. I ~--~-~Sl 
MR-4-04-3342 %Cleared (all troubles) wnn 2~:-~~; -, _ Loops 

1 
~~I ofServ!ce >12 , ... uvL Loops oom 

l%i I I·LDDP· II 
MR-3-02-334~ :~Missed~':;:'~",::-_ 1 
MR-4..02-3340 ~ .:._ <l ~" 

MR-4-03-3340: ~·;~:i>T~o I 1 MR-4..{)4-3340 I ~ ~4f!ours _· I 
MR-4-07-334~ ~;~of: 1 .1 

! "I• I 130Days- II 

'NA" - oo '"""" ·uo· ·ss· 

FINAL 

FP CLEC 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 

DSL Jul-2014 

H : 
: r-. :-+
~ r-- C:::l= 
5 r-. '--1-
: r-. :-1-

~ r-- C:::l= 
0 r-. 
:r-

c- : ~. 
2 

~ 
g 
10 -· 
0 -· 
0 -· ',' . 

NA 0 0.000 

~ 

-
~ 

. 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunkl 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020% On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 
PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4·06·5000 % Out of Service >4 Hours 

MR-4·07~5000 %Out of Service >12 Hours 

MR-4·08·5000 % Out of Service >24 Hours 

MR-5-01~5000% Repeat Reports wlln 30 Days 

NP Network Performance 
I NP~1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

NA 
NA 

0.00 

NA 

FP 
96.16 

100.00 

0.00 0.00 
0.00 0.00 

0.00 0.00 

0.00 33.33 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 I 
I 0.00 I 

"NA" - no activity "UD" ~under development "SS" ~Small Sample 

TRUNKS 

ObseNations 
FP CLEC 

3 
3 

4 

3 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I 

A 
0 

A 

755 
2 

3 

3 
2 

3 

NA 
NA 
NA 
NA 
NA 
NA 

0.00 

I 
I 

I 
I 

Under the Plan, ~1 performance scores are subject to further adjustment based on two additional month's performance. 

Jul-2014 

Perf. 
Score Wgl Wgtd Score 

NA 0 0.000 

NA 0 0.000 

NA 0 0.000 

~ 0 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 
0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 
0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 80 0.000 



Fair Point New Hampshire FINAL 

CRITICAL MEASURES I Pl~~~;m ~:;; Resale DSL Trunk• 

, f>O.'"" L oss '""""'
Pc.l.oo 
f>0.1<5 
P0-2..o:2 ' 
P0-2.{12 

:;:::~::; 

3 :::;:;::.: ~::::!!~; ~,';"' ;:~ 1 

:~::;II~;·; ''I~ PR-4.{12 A~; ' 
PRH4 
PR4.o4 
PR4.o4 

::t~~ .~_tfu~~-~' 
PR-4-05 ' e_S!'_a~~~ 
PR-4-14 
~~~ %On u_rn-a Pro-Mo~- _1 ~ks 

PR.s.<ll :J:~~-

:~: ~~: 
PR-4.{11 
PR4-Q1 
PR4-Q1 
PR-4-QI 
PR4-Q2 
PR·S..OI 
PR= 
PR~1 
PR.a<>1 
PR-4-<ll 
PR-4.{12 
PR-&<>1 
PR4-Q1 
PR4-02 
PR..S.OI 

, ·1 performAMe scores are subject to further adjustment. 

$0 $0 

" " ,, "·"' 

,,;, 

,, 

,, ,, 
" $0 $0 

" 

$0 "·"' 

I Other 

$0 

$0 

Total 

$0 

$0 

" ,, 

$0 

,, 
" 

$0 

$0 "'·'" 



Fair Point New Hampshire 
FINAL Jul-2014 

Performance Report for Critical Measure # 8 - Collocation 

NP 
NP-2-01/2 
NP-2-05/6 
NP-2-07/8 

Network Performance 
% OT Response to Request for Collocation- Total 
%On Time- Physical Collocation- Total 
Average Delay Days- Total 

CLEC 
Perf. 

0.00 
0.00 
0.00 

CLEC 
Obs. 

0 
0 
0 

Performance Report for Critical Measure# 9 - Resolution Performance 
CLEC 

Resolution Timeliness Pe" 
f!R-10-01-100(% PON Exceptions Resolved wfln 3 Bus Days 0.00 
pR-10-02-100(% PON Exceptions Resolved wfln 10 Bus Days 0.00 
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business D• 99.91 
Bl-3-05-1000 % CLEC Billina Claims Resolved w/in 28 Calendar Davs after 95.99 

Performance Report for Critical Measures -Specials 
CLEC 

OR Ordering Pe" 
OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Re NA 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR< 75.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal< 100.00 

PR "'' FP 

DD.A n< <O;~ ~ ~issed ';'C~v:"""""' -fP -[)~0 ~'C':~.'.woooo 50.001 NA 
n-•-v,-", 1 % MiSsed Appomtment -FP -DS1 -UNE/Resale 6.001 l.OO 

··-u -1213% Missed Appointment -FP -DS3 -UNE/Resale 
'

0 A- -1214% Missed Appointment -FP -Other -UNE/Resale 
00 ' ""-1?nn Average Delay Days- Totai-UNE/Resale 'A 
,

0
-u·vi-IZUU% Missed Appointment- Facilities -UNE/Resale 

200 % Orders Held for Facilities > 15 days -UNE/Resale 
PR-6-01- 200% Installation Troubles within 30 days -UNE/Resale 

1-1200% Open Orders in a Hold Status> :io Days -1 1<. 
-~~-~~10% Miss~~'J~u~'""""'.- FP- Total- EEL 

DO A M ""'" I -EEL 1.3 
1-3510% o;;~ Orders in ·a Hold Status >30 Days -EEL 1: . 

00 
A-~~-~~~~% Miss~~J~u~""'""': ~p- Totai-IOF NA 

NA 
1-3530% Open Orders in·a Hold Status >30 Davs -IOF NA 

MR !Vial menance & Repair 
~·:c'- -u n< ·~Mean Time to ~epa!r- HUU~vJ & DSO 25.1' 
"

0 
"' '"17 Mean Time to Repair- DS1 & DS3 -UNE/Resale 9. 

•v% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale 1C 
·~%Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale 

"
0 

A no '""%Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale 100.0C 
1 r

1 
~ Out of Service > 24 Hours- DS1 & DS3 -UNE/Resale 100.00 

. Repeat Reports w/in 30 davs · 31.80 2<. 
"NA" - no activity "UD" - under development "SS" -Small Sample 

FP 

100 
NA 

65 

33 
18· 

21 ~ 

CLEC 
Obs 

0 
0 

1 132 
1 523 

CLEC 
Obs 

NA 
4 

11 
8 

Std Sample Stat 
En~c S<X . Oev. 

13 7.00 0. 

lA 3.89 
.7• 

1.2 -· 
1 . 

4.03 
o.oc 

!A 0.00 

14.64 20.88 
11.53 4.53 -C 

lA 

7.08 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt. 

--®- 0 

--®- 0 
NA 0 

~ 

Perf. 
Score Wgt 

--®- 5 

--*- 2 

-+- 2 
0 20 

~ 

Perf. 
Score Wgl 

r-®- 0 

~ 0 

r-4-- 5 
0 5 

lA 
~ 

lA 0 
lA 0 
lA 5 

20 
20 

_. 10 
5 

'A 0 
lA 

2 
'A 0 
'A 
'A 0 

A 
~ 

A 0 
A 0 
A 0 
A 0 

10 
Total ~ 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Jul-2014 

Total Market Adj* $ 
*For allOcation, any UNE Ordering market ~ustment is combined with the MOE UNE market adi;:"':::tm:::"'::'c:':::'oco::::;:tlo:::~~='""c--c,--c----,,-,.,,...--,------, 

UNE Platform allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR-5-01-3140 

MAY-2014 

JUN-2014 
JUL-2014 

Overall 

OR-5·01-3112 

Month 

MAY~2014 

JUN-2014 
JUL-2014 

Overall 

OR-5·01-3121 
Month 

MAY-2014 

JUN-2014 
JUL-2014 

Overall 

%Flow-Through Totai-UNE POTS Platform 

l'. Observations 

Gross# Flow-thru 

76.26 299 228 
69.69 217 161 
71,80 266 191 

72.89 782 670 

%Flow-Through Totai-UNE POTS Loop 

l'. Observations 

Gross# Flow-thru 

89.10 211 188 
88.94 217 193 
73.42 237 174 

83.46 665 666 

%Flow-Through Total-UNE Other 

l'. Observations 

Gross# Flow-thru 

97.91 1,148 1,124 

94.67 1,181 1,118 

94.00 1,083 1,018 

95.56 3 412 3 260 

UNE loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achleved-UNE POTS Platform 
Month 

MAY-2014 

JUN-2014 
JUL-2014 

Overall 

Market Adjustment* 

~ Observations 

91.61 

84.07 
85.09 
87.18 

Gross# 
166 
113 
161 
429 

E1=!h!l! 
1

:: II 
137 
374 

Calculated Quarterly I 

OR-5·03-3112 %Flow-Through Achieved-UNE POTS loop 
Month l'. Observations 

Gross# Flow-thru 

MAY-2014 93.14 102 

~iII JUN-2014 98.68 76 
JUL-2014 94.59 74 

Overall 95.24 262 240 

Market Adjustment* $ 

OR-5·03·3121 %Flow-Through Achleved-UNE other 

Month l'. Observations 

Gross# Flow.thm 
890 

II 
MAY-2014 98.78 901 
JUN-2014 95.00 980 931 
JUL-2014 94.81 867 822 

Overall 96.18 2 748 2,643 

Market Adjustment* $ 

*For allocation, UNE-P and Otherwi1 be inc!uded with any UNE-P MOE market adjustment a~ocation and UNE-L with any UNE-L MOE market adjustment allocation. 

Special Provision - Hot Cut- Loop Performance 

'On imo 

'On ime 

'On lmo 
1% >lsw/in 7 
1% 
1% swlin7 

o Hot :ut 
Job Hot Cut 

h Hot Cut 
I HotCut 

!iJOiiHoiCUt 
"i<otctii 

Currant Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Perfonnance Observations Perfonnance CLEC Observations 

100.00 
NA 
NA 

0.0( 

f.iA 
til\ 

19 

41 

I 

100.00 
NA 
NA 

0.9: 
NA 
NA 

NA 16.63 

13 

10' 

1 I PR·9·08·36:: lAva Durl~ I ~POTS Loon Ttl 

L_~~=="!!..__E!jiAva!.!D~urln~ln•t•ll T'bi~POTS Loon 49,37 14' 22.25 123 

I ~I ~TtiHC 

k• for 
*For a!locaUon purposes, any Hot Cut market a<f,ustmenl is 

l I 

~li/ 
@3 

i I 

VZ Std. Dov. St•t Sco,. VZ Std. Dev. Stat Sco'e 

0.00 o.oo 
~ Tie"ll2mo) o' Tlo,ili(1mo) Tot•! 

- - -
- - -
- - -
- - -



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01 -6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

po.
7
•
04

_
6000 

Delay Hours· Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

2 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Jul-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ " 

$ " 

$ " 

$ " 

$ " 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Jul-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.291 $ 60,779 
Unbundled Network Elements - Loop -0.029 $ 
Resale -0.091 $ 
Digital Subscriber Lines 0.000 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 60,779 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 32,187 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 32,187 

Individual Rule Payments: $ 1,252 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 94,218 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 


